ZAN HEALTH FOUNDATION
Volunteer Program Overview

About Volunteering at Zan Health Foundation
Zan Health Foundation relies on dedicated volunteers to help improve the health, safety, and well-being of communities in Zanzibar. Volunteers play a vital role in supporting our programs in:
1. Health and Nutrition
2. Maternal and Child Health
3. Disaster Preparedness and Response
4. Environment and WASH (Water, Sanitation, and Hygiene)
5. Mental heath and psychological support
Volunteering with us offers a meaningful opportunity to contribute your time, skills, and passion toward community empowerment and sustainable development.

Volunteer Roles and Opportunities
	Program Area
	Volunteer Activities

	Health and Nutrition
	Assist in community nutrition education, support malnutrition screening camps, promote healthy diets.

	Maternal and Child Health
	Support awareness campaigns, assist during antenatal/postnatal sessions, help train community birth attendants.

	Disaster Preparedness and Response
	Participate in emergency preparedness training, assist with community mobilization during crises, help distribute relief supplies.

	Environment and WASH
	Support hygiene promotion campaigns, assist in constructing or rehabilitating water/sanitation facilities, conduct community clean-up drives.

	Mental heath and psychological support

	



Volunteer Eligibility
a) Aged 18 years or older (exceptions made for youth volunteers aged 16-17 with parental consent).
b) Commitment to Zan Health Foundation’s values and code of conduct.
c) Relevant skills or willingness to learn in assigned program areas.
d) Ability to commit to a minimum of [e.g., 3 months] volunteering period (flexible depending on project needs).
e) Resident in Zanzibar or willing to travel for short-term assignments.
Volunteer Recruitment and Onboarding
a) Interested individuals complete a Volunteer Application Form.
b) Shortlisted candidates attend an interview or orientation session.
c) Selected volunteers receive induction training covering organizational values, program overview, safety, and role expectations.
d) Volunteers sign an agreement outlining duties, confidentiality, and code of conduct adherence.

Volunteer Management and Support
a) Each volunteer is assigned a supervisor or mentor from the relevant program team.
b) Regular check-ins and feedback sessions ensure support and address challenges.
c) Opportunities for skill development and capacity building workshops.
d) Recognition through certificates, letters of recommendation, and volunteer appreciation events.

Volunteer Code of Conduct
Volunteers must:
a) Respect the dignity, privacy, and rights of all community members.
b) Maintain professionalism, confidentiality, and honesty in all interactions.
c) Follow safety guidelines and report any concerns promptly.
d) Avoid any form of discrimination, harassment, or exploitation.
e) Represent Zan Health Foundation positively in all activities.

Benefits of Volunteering
a) Practical experience in community health and development projects.
b) Networking opportunities with professionals and organizations in the sector.
c) Personal growth and increased cultural awareness.
d) Contribution to the sustainable development of Zanzibar communities.





How to Apply
Visit our office at:
[Zan Health Foundation Address]
Or email your application to:
volunteer@zanhealthfoundation.org 
Include:
· A brief cover letter stating your interest and relevant experience
· Completed Volunteer Application Form (available on our website)



ZAN HEALTH FOUNDATION
Volunteer Agreement

This Volunteer Agreement is made between: Zan Health Foundation (the “Organization”) and
	Volunteer Name: 
	

	Address:
	

	Phone:
	

	Email: 
	



1. Purpose
The volunteer agrees to provide services to Zan Health Foundation in support of its mission to improve community health and well-being in Zanzibar, particularly in the areas of Health and Nutrition, Maternal and Child Health, Disaster Preparedness and Response, and Environment and WASH.
2. Volunteer Role and Responsibilities
a) Perform duties as assigned by the supervisor related to program activities.
b) Attend orientation and any required training sessions.
c) Follow Zan Health Foundation’s policies, including the Code of Conduct and safety guidelines.
d) Maintain confidentiality of all information obtained during volunteering.
e) Reports any incidents, hazards, or concerns promptly to supervisors.
f) Commit to a minimum volunteer period of _______ months (or agreed period).
3. Organization’s Commitments
a) Provide clear instructions, orientation, and support to the volunteer.
b) Assign a supervisor or mentor to guide the volunteer’s work.
c) Ensure a safe working environment.
d) Recognize and appreciate volunteer contributions.
4. Confidentiality
The volunteer agrees not to disclose any confidential information gained during their service without prior written consent from the Organization.


5. Health and Safety
The volunteer agrees to comply with all health and safety requirements and report any health or safety issues immediately.
6. Termination
Either party may terminate this agreement at any time with written notice. The Organization may terminate the agreement for breach of conduct or policies.
7. Volunteer Status
The volunteer understands that this is an unpaid position and does not create an employment relationship.

	Volunteer Signature: 
	


	Date: 
	

	Organization Representative: 
	


	Date:
	












ZAN HEALTH FOUNDATION
Volunteer Orientation Handbook
Welcome to Zan Health Foundation!
Thank you for joining us as a volunteer. This handbook is designed to help you understand our work, your role, and how you can contribute effectively and safely.

1. About Zan Health Foundation
Zan Health Foundation is committed to improving the health, safety, and well-being of Zanzibar communities through programs in:
A. Health and Nutrition
B. Disaster Preparedness and Response
C. Maternal and Child Health
D. Environment and WASH (Water, Sanitation, and Hygiene)

2. Volunteer Role Overview
Volunteers support a wide range of activities including community education, outreach, data collection, logistics, and support during emergency responses.

3. Code of Conduct
a. Treat everyone with respect and dignity.
b. Maintain confidentiality and privacy.
c. Avoid conflicts of interest.
d. Report any unethical behavior or safety concerns.
e. Be punctual, reliable, and responsible.

4. Health & Safety Guidelines
a. Follow all safety instructions and use provided protective equipment.
b. Report hazards or injuries immediately.
c. Practice hygiene and safe food handling if involved in nutrition programs.


5. Communication and Reporting
a. Stay in regular contact with your supervisor.
b. Provide honest feedback and share challenges.
c. Attend scheduled meetings and training sessions.

6. Training and Development
Volunteers receive initial orientation and ongoing training related to their role and program areas.

7. Benefits of Volunteering
a. Gain hands-on experience in community health and development.
b. Network with professionals and peers.
c. Receive a certificate and recognition for your contribution.

8. Frequently Asked Questions (FAQs)
	Question
	Answer

	Am I paid as a volunteer?
	No, volunteering is unpaid but highly rewarding.

	What if I cannot complete my volunteer period?
	Notify your supervisor as soon as possible.

	Can I volunteer in more than one program area?
	Yes, if your schedule and skills permit.



9. Contact Information
For questions or emergencies, contact:
Volunteer Coordinator
Phone: +255 ___________
Email: volunteer@zanhealthfoundation.org

